(SBL Moi campii YKaCHbIK OTNYCK 
My worst holidays ever 


CnoBa M BHIDaKeHUR 


| the cancelled flight OTMeHÉHHbIÍA BbINeT 
They've cancelled my flight to Argentina! BbineT Moero pertica B ApreHTuHy 6510 
OTMeHeH! 
the delayed flight 3a1epxaHHbIú BbINeT 
I'm late, because my flight was delayed. A npuneten r034H0, MOTOMy «TO BbINeT MOerO 


peúca 6bin 3anepKaH. 


to lose your suitcase MoTepaTb HeMOJJaH 
Maria had to buy clothes, because they lost Mapuu npuuuiocb kynuTb ce6e oneKAY, 
her suitcase. MOTOMY "TO eë yeMOnaH bin norepsH. 
to break your suitcase CJIOMaTb HEMOnaH 
We made an official complaint, because Mai noganu opuunasnbHyto Kanoby, MOTOMy 
they broke our suitcase. 4TO HaM CAOManu demo Jan. 
excess baggage nepeBec baraxa 
| had to pay Eur80 for excess baggage. MHe npuuuiocb 3annaTuTb 80 Eur 3a nepeBec 
6ara»xa. 
to get a flat tyre cnycTunocb KONECO 
= He arrived late for the excursion because OH ono3nan Ha 23KCKypcuto, MOTOMy "ITO y ero 
the bus got a flat tyre. aBTo6yca cnycTunocb KONECO. 
to feel dizzy yyBCTBOBaTb FONOBOKpPyxeHne 
| felt dizzy on the bus, because it was going B aBto6yce y MeHa 3akpyxUuñacb ronoBa, 
too fast. MOTOMY "TO OH OYeHb ÓbICTpO exa. 
to be badly located ObITb HeynauHo pacrioJIOXXeHHbIM 
The hotel was very badly located, it was far S3TOT oTenb O6bIN HeynauHo pacrioJIoxxeH, oH 
from the city. Haxonuncs ganeko oT ropona. 
to be far from the beach ObITb pacnonoxeHHbIM AaneKO OT NAKA 
On the website it said the hotel was next to Ha Bé6-caúTe rOBODMTCA, YTO OTeNb 6bu1 
the beach, but it's very far. pacnonoxeH PAAOM C MIAKEM, HO, Ha CAMOM 


Aene, OH HAXOAWICA OYEHb aneko OT NAKA. 


the rude receptionist rpyôbiň agmnHncTpaTop ores 
The receptionist was very rude and Agmunuctpatop ores ÓbIn OYeHb rpy6 n 
unfriendly. HeNpnBeTINB. 
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the boring entertainer CKYYHbIN aHAMaTOp 
The hotel entertainers were very boring and AuuMaropbi FOCTUHULIBI ÓbINIM OYEHb CKYYHbIMU 
annoying. Y HAAOEANMABEIMM. 


to share the bathroom COBMECTHaA BaHHaa KOMHaTa 
| booked a room with an individual A 3a6pouupoBan KOMHaTY C AHAMBHAYANBHOR 
bathroom, but | have a shared bathroom. BaHHOM KOMHATON, HO y MEHA COBMeCTHas 


BaHHaa KOMHaTa. 


not to have a swimming pool HeT bacceúHa 

. | demand an explanation! The hotel was A Tpe6yio o6bacHennă! B 3TOM oTene AONMKEH 
|| supposed to have a swimming pool, but it ObIN Obrrb 6acceiH, HO ero 3necb Her. 

3 didn't. 


to be full ObITb rieperioJIHeHHbIM 
| arrived at the hotel and it was full. A npu6bui B oTenb, a oH ObIN NepenosHeH. 
the out-of-order lift CNOMaHHbIN NNT 
The hotel lift was out-of-order. Impr orena ON CNOMAH. 
there's no hot water HeT ropsyen BOAbl 
Excuse me, there's no hot water in my U3BUHUTe, B MOÉM HOMepe Her Fopayel BOAbI. 
room. 
the dirty room Tpa3Hbi HoMep 
A four-star hotel and the room is dirty! MeTbipéxsBés3nouHbllA OTeNL, a HoMep FPA3HBIK! 
the heating doesn't work orTonneHne He paboTaeT 
Excuse me, the heating in room 321 doesn't W3BuHuTe, oronneHue B HoMepe 321 He 
|! work. pa6oraer. 
the dirty towels Tpa3Hble rioJloTeHLia 
The towels in my room are dirty, they lloyioreHuja B MOÉM HoMepe rpsi3Hble, UX He 
haven't changed them. nomeHasin. 
the indiscreet cleaning staff 6ecrakrHbie y6opuiuku 
The cleaning staff entered my room despite Y6opuinkn Bou B MOM HOMep, He CMOTDA Ha 
the "Do not disturb" sign. 3Hak "He 6ecnokourb". 
to have diarrhoea noHoc 
Excuse me, l've had diarrhoea due to the U3BUHUTe, HO y MCHA MOHOC OT eAbl B 3TOM 
hotel food. oTene. 
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to deceive oOmMaHyTb 
| feel deceived! A uyBCTByiOo ce68 OOMAHyTbIM! 
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An angry customer tries to make an official 
complaint, while the receptionist tries to prevent 
her. 


Customer: | want to make an official complaint. | 
booked a room with an individual bathroom and 
I've been given one with a shared bathroom. 
Receptionist: I'm sorry, but all the rooms with 
individual bathrooms are full. 

Customer: That's why | want to make an official 
complaint. 

Receptionist: The hotel will give you a 2596 
discount on your next visit. 

Customer: | assure you there won't be any next 
visit. 


Ananor 


PaccepxeHhHbió KNUCHT MbITaeTca HanncaTb 
oduunabHylo xano6y, anMAHMCTDaTOp OTeNA 
NbITAeTCA ero OTTOBOPU Tb. 


KnueHT: A xouy nonarb ocpuLinanbHyto Kanoby. A 
3a0poHnnpoBan HoMep c UHAMBUAYanbHoó BAHHOM 
KOMHaTOÁ, a MHE gann COBMeCTHyIO. 


AnMuHMcTparop oTena: Coxaneio, Ho BCe HoMepa C 
MHAMBMAyaJIbHBIMA BaHHbBIMA KOMHaTaMM 3aHATHI. 


KnueHT: Moastomy a xouy rogarb Kanoby. 
Agmunnctpatop ores: Orenb Bam Bcé 
KoMneHcupyer, NpegoctaBnaa 25% ckunky, Korga Bbi 


npuegere coga B cnenyroui paz. 


KnueHT: A Bac yBepsio, 4TO a coga 60nibuue He 
npueny. 
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Bbi6epu NPABVNBHBIA oTBeT 


. What type of room did the client want? 

. The client wanted a suite. 

. The client wanted a room with a private bathroom. 
. The client wanted a room with a shared bathroom. 


. Why did the client not get the room he asked for? 

. Because the receptionist made a mistake during the reservation 
. Because no rooms of this type were free. 

. Because the hotel doesn't have rooms of this type. 


. Do you think the client was satisfied with the discount he received? 


No 


. Yes 
. Yes, the client is thinking about coming back next week. 
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